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After two years of crisis, tourism and travel companies are once more looking forward to a strong summer season: many people want to travel again after living with the pandemic since
2020. Airlines are hoping for profits again after two years of losses, and tourism businesses and tour operators are equally optimistic. Companies and industry associations expect the travel
industry’s recovery from the slump caused by the pandemic to continue, even if pre-pandemic levels are not likely to be attained again this year.

Experts from the Austrian research center Wifo recently expressed confidence regarding the country’s tourism. Wifo experts Oliver Fritz and Anna Burton expect demand from foreign
visitors to continue to rise, but at 51 million overnight stays, demand is likely to remain significantly below the 2019 figures. Austrians themselves, on the other hand, are likely to vacation
abroad, so that domestic demand is likely to decline slightly compared to the previous year and fall back to slightly below 2019 levels.



In total, Wifo expects around 75 million overnight stays in the summer of 2022. “Given the current political and economic environment, but also the uncertainty regarding further infections,
these forecasts are still fraught with great uncertainty,” the authors caution.

Another increasingly critical problem for the domestic tourism industry is the current shortage of skilled workers. In April, more than three out of five tourism businesses cited a lack of labour
as a major limiting factor for their business. According to Wifo, the number of vacancies in the hospitality industry has increased by more than 70 per cent compared to 2019.

Travel Company TUI Expects Return to Profitability

Travel companies, which have been hit hard by the crisis, have also recently expressed confidence. German tourism company TUI expects a return to profitability ahead of the critical
summer season. So far, bookings for the summer are at around 85 per cent of the pre-pandemic levels of summer 2019, TUI announced in May. As a result, this financial year should see
TUI become profitable again in its day-to-day business, Group CEO Fritz Joussen, who is set to resign from his position in September, said.

At its outset two years ago, the restrictions issued to fight the pandemic largely deprived TUI of the basis for its business. To survive the restrictions, the company received billions in national
aid. With the return of tourism, however, it is now becoming apparent that TUI will emerge stronger from the crisis, said Joussen. Therefore, repayment of the loans is to continue.

From January to March alone, TUI recorded 1.9 million guests, nearly ten times the previous year’s number. Including the summer, the number of customers has reached 11 million so far. In
the past six weeks, the number of additional bookings was even higher than the comparative figures for 2019, the company reported. TUI is confident that customers are currently spending
significantly more money per trip than before the pandemic, with average prices for the summer up 20 per cent. This is due to a high proportion of package holidays, longer vacations, more
distant destinations and higher demand for luxury hotels.

Aviation Industry Shows Optimism: Profits Expected Again in 2023

The aviation industry recently also gave an optimistic outlook. After two years of historic losses, the industry should be back in the black by 2023, said Willie Walsh, Director General of the
International Air Transport Association (IATA), at the association’s recent General Assembly. After an industry loss of USD 137.7bn in the first pandemic year of 2020 and USD 42.1bn in
2021, IATA now expects a global industry loss of only USD 9.7bn this year.

According to IATA’s forecast, airlines in North America should even see a profit of USD 8.8bn this year. In Europe, the industry association expects the industry to remain in the red this
year, but with a loss reduced by two-thirds and no higher than USD 3.9bn. According to IATA, airlines are struggling with the increase in fuel prices as a result of the war in Ukraine, but they
are also able charge their customers higher ticket prices.

For the airlines from the Asia-Pacific region, IATA expects the loss to shrink to USD 8.9bn. Particularly in China, pandemic-related travel restrictions and strict lockdowns are slowing
demand recovery. And due to flight bans over Russia, flights between Europe and Asia are becoming longer and more expensive for Western airlines.

In view of the foreseeable containment of losses and the prospect of being in the black next year, IATA chief Walsh spoke of a “time for optimism”. This year, the association expects nearly
3.8 billion passengers worldwide – 73 per cent more than last year, but still about 17 per cent less than before the pandemic in 2019.
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Revenue in the passenger business is expected to more than double to USD 498bn compared to 2021 – also thanks to higher ticket prices. The air freight business, however, will probably
not quite reach its record revenue from last year. Overall, IATA expects the industry to generate around USD 782bn in revenue, almost 55 per cent more than in 2021 and more than 93 per
cent of pre-crisis levels.

However, the aviation industry is also feeling the shortage of skilled workers in many countries after a large number of employees left the industry in the pandemic. Especially in countries
with low unemployment rates, this could lead to rising wages, according to the association.

Air Passenger Numbers Rising Despite Staff Shortages and Higher Fuel Prices

German AUA parent company Lufthansa, for example, recently cancelled more flights because of the bottlenecks at airports and the prevailing staff shortage. In addition to the 900
cancellations in July, the airline will take a further 2,200 of a total of around 80,000 flights out of the system at its Frankfurt and Munich hubs this summer, Lufthansa announced recently.
This will mainly affect domestic German and European flights, not the well-booked classic holiday destinations during the holiday season. The German government now wants to alleviate
the tense staffing situation at German airports with the possibility of hiring foreign auxiliary staff on a temporary basis.

Despite the staff shortages and higher ticket prices, more people are flying again. The number of passengers at German airports also skyrocketed in May, the industry association ADV
recently reported, totalling 15.8 million or nearly five times as many as in May of 2021, but still about 30 per cent less than in pre-pandemic May 2019. The Vienna Airport Group also
recorded a five-fold increase in passenger numbers in May – with 2.1 million passengers at the Vienna location and 2.7 million travellers in the Group including its holdings in Malta and
Slovakia.
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